EMERGE Donor Privacy Policy

EMERGE Community Developmentis a501(c)(3) non-profitorganization. EMERGE values our donors
and respects the privacy of the personal and organizational information that we are privileged to
acquire. Our commitment to privacy includes how we obtain, use, protect, and share information.

Information Collected: EMERGE collects and maintains:

e Contact information, such as name, organization, mailing address, phone number, and
email address;

e  Giving history;
e |nformation on events attended, interactions, mailings and e-communications received,;

e Payment information, such as credit card number, expiration date and billing information;
and

e Requests to receive periodic updates, including newsletters and fundraising appeals.

How Information is Used: EMERGE uses donor information when it is voluntarily provided to us for
the following purposes:

e Recording and acknowledging gifts;

e Communicating program updates and sending invites to events;
e Understanding donors’ interest in our mission;

e Analyzing overall giving patterns; and

e Completing donation transactions. Credit card information is only used for donation
processing and is not retained once the transaction is completed.

List Sharing

EMERGE does not sell, rent or lease donor information to other organizations. Use of donor
information is limited to the internal purposes of EMERGE.

To review or correct your personal contact information or to make changes to your recorded
preferences (i.e. receipt of mailings and acknowledgements), please contact the Advancement Team by
phone at (612) 529-9267, by email at development@emerge-mn.org or by mail to:

EMERGE Community Development
Attn: Advancement Department
1834 Emerson Ave. N.
Minneapolis, MN 55411
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